WIRELESS BUSINESS
GROUP, LLC

(SYRACUSE, NEW YORK)

Client: Upstate Hospital, Syracuse, New York

Project: Oversee/Coordinate an In-Building Solution for a newly expanded wing at the hospital

In the fall of 2009 Upstate Hospital expanded its presence and commitment to the Syracuse community with the
addition of new children’s wing on the east side of the facility. However, a portion of the existing hospital and the
expansion are built into the side of a hill resulting in limited radio coverage (cellular, fire, police) within the facility.

The recommendation was made to invest in a neutral hosted DAS (Distributed Antenna System) which would
propagate RF (Radio Frequency) throughout the affected areas. Based on our experience with in-building sys-
tems, WBG was hired to work on behalf of the Hospital...acting as a liaison between the wireless carriers, the ap-
proved in-building contractors and the customer.

Solution: WBG identified an in-building contractor, helped to pinpoint the exact frequencies required, provided a
summary report of estimated costs and oversaw the project from start to finish.

At the Wireless Business Group, LLC, we work
with corporate clients every day addressing a
myriad of cellular-related projects.

From cell site work, to Blackberry training and
support, to in-building installations, to bill
management, we draw on our 30+ years of
cellular experience to help our customers navi-
gate through the complex world of cellular.

Since 2006, WBG has maintained a record of
professionalism, quality work and reliability.
With agent agreements with the four largest
carriers, customers look to us for objective,
industry-related information and guidance.
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